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Name of the producer : Ningbo Make Heat Electrical Appliance Co., Ltd

An initiative of the Foreign
Trade Association [FTA}

DBID : 350064 and Audit Id : 32860 Audit Date : 23/06/2015
Audit Type : Full Audit Audit Methodology : Industrial Business Social Compliance Initiative
Tier |

Producer Information

Name of producer : Ningbo Make Heat Electrical Appliance Co., Ltd

DBID number : 350064

Audit ID : 32860

Address : 3-_4 F_Ioor,. Block B, No. 262-278, Gongmao Fourth Road, Jishigang Industrial Park,Yinzhou
District,Ningbo

Province : Zhejiang Country : China

Management Representative : Mr.Xu Shijun

Contact person: Clint Lee

Sector : Non-Food Industry Type : Z:QCi:aer:rci?\Igand electrical

Product group : Home appliances Product Type : Heating Pad

Audit Details

Type of audit : BFull Audit CJre-Audit

Sub type of audit : Clcombined audit %Scpecial investigation- Etﬁgrecial investigation- Eel:;ggggldgzzg/

Audit date : 23/06/2015 Audit Duration : 1.500

Audit methodology : Kindustrial Olprimary Production

Auditing Company : TUEV Rheinland

Auditing Company Branch : TUV Rheinland China

Auditing company address : No0.199 Kezhu Road, Guangzhou Science City,,,,

Lead Auditor Name(SA8000
Certificate Number) :

Team Member Name(SA8000
Certificate Number) :

Michael Sun (AD10298)

Audit Results for Part B tier I

Total Score Part B tier I: [Good Improvements Needed [ INon-Compliant

Total N_umber o_f dev'iations 0/35

in crucial questions :

Agreed date for closing the

Corrective 23/12/2015

Action Plan ( If applicable ) :

Contingencies to be reported : [JAborted [partially Conducted [JCombined With Other Systems

Opesktop Review [lothers

Audit Results for Part B tier II (Only relevant if Primary Production Methodology is used)

Please refer to section "Sampled Units Tier II" and "Audit Sample CAP B"

Score Interpretation
Good Improvements Needed Non-Compliant Under “Grace Period”
Minor deviations are identified in no more Deviations are identified in less than half of the total Deviations are identified in half or more of the total number of Not Available
than 2 questions per chapter; these number of questions per chapter. No deviations are questions per chapter. One deviation in a question marked as
questions are not marked as crucial. found in questions marked as crucial. crucial is sufficient to assess the entire chapter as non-compliant.
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Name of the producer : Ningbo Make Heat Electrical Appliance Co., Ltd
DBID : 350064 and Audit Id : 32860

Audit Type : Full Audit

Tier |

Audit Date : 23/06/2015
Audit Methodology : Industrial

Audit Master Data Part A

For more details of the company, see complete Master Data in the on-line Audit Report

An initiative of the Foreign
Trade Association [FTA}

Business Social Compliance Initiative

General information on the Producer

Name of producer :

Ningbo Make Heat Electrical Appliance Co., Ltd

3-4 Floor, Block B, No. 262-278, Gongmao Fourth Road, Jishigang Industrial Park,Yinzhou

Address : District,Ningbo
Year of foundation : 2013
Legal status : Limited Co

Turnover (in euros ) :

2800000.000

Main contact person : Clint Lee

Language spoken : Chinese

Valid GlobalG.A.P Certificate : Llves ENo

Other Social audit : Clves ENo Social audit name : N/A

Auditors’ notes

Producer’s background

The 3rd floor and part of the 4th floor of one 4-storey building(A) used as office and production which rented from Ningbo
Created Artware Co.,ltd and lease contract was provided for review. Based on site observation, the 1st and 2nd floor of building
A was used by Ningbo Fujun Reflection Product Co.,ltd, part of the 4th floor was used by Ningbo Luote Art&Craft Co.,ltd. As per
management and workers interview, all three companies had independent business license and no employees were shared with
each other. No dormitory or canteen was provided for employees.

Chapter summary

Chapter

Chapter Summary

B.1. Management Practice

Mr. Shao Jijian was appointed as BSCI management representative. The
factory representative claimed there was no subcontract used. No security
guards were used by the factory as the factory just used two floors of the
production building.

B.10. Health and Social Facilities

Drinking water and sufficient clean toilets were provided both in production
and office area. First aid kits were provided in each workshop. No canteen or
transportation was provided by the factory.

B.11. Occupational Health and Safety (OHS)

Fire early warning system was installed and inspected monthly. Sufficient
fire extinguishers and fire hydrants were installed and inspected monthly.
Evacuation routes were unobstructed and evacuation plan was available in
each workshop. Emergency lights and exit signs were installed properly and
inspected monthly. Some deviations were identified; please refer to the
Corrective Action Plan B.

B.13. Environment

EIA or EIA approval was not provided for review. Based onsite observation,
no serious pollution was found.

B.2. Documentation

All offcial documents including business license, employees' personal files
and labor contracts were provided for review during audit. No any other
social audit was conducted in the past year.

B.3. Working Hours

One shift was arranged for workers: 8:00-11:30, 12:30-17:00. The normal
working hours were 8 per day and 5 days per week. Fingerprint macine was
used to record the In/Out time. 6 workers' time records from June 2014 to
audit date was reviewed randomly. Maximum 14 hours overtime per week
and 58 hours overtime per month and 1 day off after 6 days consecutive
working days was guaranteed. No Comprehensive Working Hours System
waivers were provided for review.

B.4. Compensation

Legal minimum wage was RMB1650/ month since 1 Aug 2014 and
RMB1470/month before Aug 2014. 6 workers' payrolls from June 2014 to
May 2015 were reviewed randomly. Wage was calculated at monthly rate
and the paid minimum wage was not less than the local legal minimum
wage. Overtime work was compensated legally. Paid annual leave and paid
holidays were provided. Social insurances (retirement insurance, medical
insurance, unemployment insurance and maternity insurance) were covered
35.5% workers and work-related injury insurance including commercial
insurance was provided for all workers. The waiver from local government
showed the social insurance complied with local requirement. Wages were
paid in cash with payslip on 10 days after the end of the calculation period.

Score Interpretation

Good Improvements Needed Non-Compliant Under “Grace Period”

Minor deviations are identified in no more Deviations are identified in less than half of the total Deviations are identified in half or more of the total number of Not Available

than 2 questions per chapter; these number of questions per chapter. No deviations are questions per chapter. One deviation in a question marked as

questions are not marked as crucial. found in questions marked as crucial. crucial is sufficient to assess the entire chapter as non-compliant.
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Name of the producer : Ningbo Make Heat Electrical Appliance Co., Ltd

2 An initiative of the Foreign
DBID : 350064 and Audit Id : 32860 Audit Date : 23/06/2015 Trade Association [FTA)

Audit Type : Full Audit Audit Methodology : Industrial Business Social Compliance Initiative

Tier |

B.5.1. Child Labour No chlld_ Iabogr was identified during document review, factory tour and
worker interview.

B.5.2. Young Workers No young worker was identified during document review, factory tour and
worker interview.

B.6. Forced Labour / Disciplinary Measures / Prison |No prison labour nor forced labour was found during document review,

Labour factory tour and worker interview.

B.7. Freedom of Association and Collective It was not restrlcteq for right of association or collective bargaining. One

B L worker representative were elected on Mar 3, 2015 and related record was

argaining ) -

provided for review.

B.8. Discrimination, Harassment and Abuse There was no _unequal, abuse, unusual d|sc_|p||na|jy practices found during
document review, factory tour and worker interview.

B.9. Working Conditions It was accgp_table for overall conditions of the workshop as well as the
factory building.

Score Interpretation
Good Improvements Needed Non-Compliant Under “Grace Period”
Minor deviations are identified in no more Deviations are identified in less than half of the total Deviations are identified in half or more of the total number of Not Available
than 2 questions per chapter; these number of questions per chapter. No deviations are questions per chapter. One deviation in a question marked as
questions are not marked as crucial. found in questions marked as crucial. crucial is sufficient to assess the entire chapter as non-compliant.
BSCI Audit Summary Report This is an extract of the BSCI Audit Report, which is available in the BSCI Platform. Page 4/14
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Name of the producer : Ningbo Make Heat Electrical Appliance Co., Ltd

DBID : 350064 and Audit Id : 32860
Audit Type : Full Audit
Tier |

Part B Tier I - Overall Summary

Audit Date : 23/06/2015
Audit Methodology : Industrial

-— An initiative of the Foreign
- Trade Association [FTA}

Business Social Compliance Initiative

Chapter Full Audit Results
(32860 and 23/06/2015)
G |IN| NC | NA %
B.1. Management Practice H®O O 0O)| ot67
B.2. Documentation MO OO 100.00
B.3. Working Hours K O|O|O| 8o.00
B.4. Compensation KO O| O 100.00
B.5.1. Child Labour KO O] O 100.00
B.5.2. Young Workers OO0 K| 100.00
B.6. Forced Labour / Disciplinary
Measures / Prison Labour XKoo o 100.00
B.7. Freedom of Association and
Collective Bargaining X0 0 O 100.00
B.8. Discrimination, Harassment
and Abuse X O O] O] 100.00
B.9. Working Conditions ® O| OO 100.00
B.10. Health and Social Facilities |B| ]| [J | [0 | 100.00
B.11. Occupational Health and
Safety (OHS) O O 0| 89.74
B.12. Dormitories (if not
applicable, go to B.13) Lo O & | 100.00
B.13. Environment K O|O| O 60.00
Total OO O 93.04
Score Interpretation
Good Minor deviations are identified in no more than 2 questions per chapter; these questions are not marked as crucial.

Improvements Needed Deviations are identified in less than half of the total number of questions per chapter. No deviations are found in questions marked as crucial.

Non-compliant Deviations are identified in half or more of the total number of questions per chapter. One deviation in a question marked as crucial is sufficient to assess the entire chapter as non-compliant.
Under “Grace Period” Not Available

Not Applicable Requirements do not match to the company structure

Not Rated Only applicable for re audits; if a question was rated “+” in the previous full audit or re-audit the auditor will mark the question NR

BSCI Audit Summary Report
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Name of the producer : Ningbo Make Heat Electrical Appliance Co., Ltd L .
-— An inftiative of the Foreign
DBID : 350064 and Audit Id : 32860 Audit Date : 23/06/2015 B ; ( I Trade Association (FTA}

Audit Type : Full Audit Audit Methodology : Industrial Business Social Compliance Initiative
Tier |

In House Production Structure

Number of | Number of Shift 1 Shift 2 Shift 3
Department Function in production .
LI | el From To From To From To
Mgmt/General Admin |Mgmt, Admin 4 1 8:00 AM 5:00 PM
Finances Accountant 2 1 8:00 AM 5:00 PM
Sales Sales 4 1 8:00 AM 5:00 PM
Production Molding 3 1 8:00 AM 5:00 PM
Production Welding 2 1 8:00 AM 5:00 PM
Production Assembly 6 1 8:00 AM 5:00 PM
Quality Control QC 3 1 8:00 AM 5:00 PM
Packing Package 6 1 8:00 AM 5:00 PM
Warehouse Warehouse 1 1 8:00 AM 5:00 PM

In House employment Structure at the time of the audit

Total number of workers : 31
Male Female
Permanent workers 9 Permanent workers 22
In management position 3 In management position 2
On probation 0 On probation (0]
National migrants 8 National migrants 17
Salaried workers 9 Salaried workers 22
'Temporary workers (odd jobbers) 0 Temporary workers (odd jobbers) 0
Apprentices 0 \Apprentices 0
With disabilities (0] With disabilities 0
Cross-border migrants (0] Cross-border migrants 0
Production based workers 5 Production based workers 18
Pregnant 0
On maternity leave 0
BSCI Audit Summary Report This is an extract of the BSCI Audit Report, which is available in the BSCI Platform. Page 6/14
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Name of the producer : Ningbo Make Heat Electrical Appliance Co., Ltd

An initiative of the Foreign
Trade Association [FTA}

DBID : 350064 and Audit Id : 32860 Audit Date : 23/06/2015
Audit Type : Full Audit Audit Methodology : Industrial Business Social Compliance Initiative
Tier |

Outsourced structure

| Location/ Address
Unit Function in Contact Business Distance | Main | Certificates |[Number|Part of Part of
the chain person relation to the |product| and social of the the
-ship a company audits (if workers| ISMS | audit
o Address City State | Country in km applicable) (if ol
applic
-able)
Dongguan Xiwang
jiaduoli industria Pvc  INot
plastic subsupplier |Mr.Tian 2014 |area, DongguaGuang@bimga {1300 . 200 |No No
leatherapplicable

product Fenggang
co.,ltd Town
Ningbo Gongma
yonghao fourth Not

. subsupplier |Ms.Liu 2013 |road, Ningbo |Zhejial@hina |1 Carton . 10 No No
packing Yinzhou applicable
co.Itd District
Ningbo
youxin West Not
electronic  |subsupplier Mr.Long 2014 |zhenxingNingbo |Zhejiaf@hina |40 Breadl:g 5 cable 180 |No No
appliance road,Yuyaocity
co.,ltd
BSCI Audit Summary Report This is an extract of the BSCI Audit Report, which is available in the BSCI Platform. Page 7/14
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Name of the producer : Ningbo Make Heat Electrical Appliance Co., Ltd
Audit Date : 23/06/2015 - B S( I

DBID : 350064 and Audit Id : 32860
Audit Type : Full Audit
Tier |

Dormitories (if applicable)

Audit Methodology : Industrial

An initiative of the Foreign
Trade Association [FTA}

Business Social Compliance Initiative

INo Data Available for Dormitories

BSCI Audit Summary Report

This is an extract of the BSCI Audit Report, which is available in the BSCI Platform.
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Name of the producer : Ningbo Make Heat Electrical Appliance Co., Ltd

An initiative of the Foreign
Trade Association [FTA}

DBID : 350064 and Audit Id : 32860 Audit Date : 23/06/2015
Audit Type : Full Audit Audit Methodology : Industrial Business Social Compliance Initiative
Tier |

Corrective Action Plan (CAP) B Tier I

Chapters and Subchapters |Crucial| Score CAP Responsible Deadllnel

Person date

B.1. Management Practice

In accordance with BSCI requirements 1.4, 1R1Z
2 7{EB.1.4MFE R, It was noted that social
(-) system was not reviewed by top management so

B.1.4. Management Practice No [Minus] [far. T/ &% SHIEEIT 4. Factory top Mr. Xu Shijun (23/07/2015
management should review social system
regularly. TJ” N EIMRE BRI,

Chapter Score B4 Good [] Improvements Needed [] Non-Compliant

Numb_er of deviations in crucial 0 of 3

questions

Fulfillment Percentage 91.67%

B.3. Working Hours

1,In accordance with BSCI Social Requirements
3.4, {k#EBSCI#t £ 7/¥B.3.4& K It was noted that
randomly selected workers attendance records
showed that weekly OT hours were 14 such as
from Nov 3, 2014 to Nov 8, 2014 and Dec 8,
2014 to Dec 13, 2014. #HiZ L IMEHIHER T AHE S
o SR B AN (SR E 144N /N, 130M2014511 8
3H%|2014511A8HM20145%12A8H%I2014412
HA13H, It is recommended that the factory
should ensure the OT hours do not exceed 12
hours per week. T~ MR T AR A A8 12
(-) /M /FE . 2,In accordance with China Labor Law,
B.3.4. Working hours No ) Article 41, {KIE(FEANREME I 30EVE415, It |Mr. Xu Shijun [23/12/2015
[Minus] \

was noted that randomly selected 6 workers
attendance records from June 1, 2014 to audit
date showed that monthly OT hours were
between 44 and 58 except 14 hours in Feb 2015
and maximun monthly OT hours were 58 in Jan
2015. Hi% K MFEHIHEG6E T AM2014E6 A1AEH
BERHE Hid R WoR A MPEX £7£44-58/N0f 2 ],
BT 201542 AAmMIT 14/, EP20155%1 A
i (3R BI584 /i, It is recommended that the
factory should ensure the OT hours do not
exceed 36 hours per month . T/ NR{ET ABMNBE
i ] R B 36/ / A o

Chapter Score B Good [] Improvements Needed [ Non-Compliant
Numb_er of deviations in crucial 0 of 3

questions

Fulfillment Percentage 80.00%

B.11. Occupational Health and
Safety (OHS)

In accordance with the PRC Law of Prevention
and Control of Occupational Diseases article 36,
{RIFB(PIENRLMBIVERAZE) F=+KR%, It
was noted that the factory didn't provide pre-
service,in-service and job leaving occupational
B.11.1.5. Risk Assessment and No (-) health examinations for workers in welding
Monitoring [Minus] |section. & #& KM I EH Sy MBIE Y 02 T B
f&{AK, It is recommended that the factory
should conductprovide pre-service, in-service
and job leaving occupational health check to the
workers in welding section. TJ” M4 MEBEEY T
AREAIR, FE AN B IART R BV R R A

In accordance with BSCI Social Requirements
B.11.3.2, B#EBSCI #=714£B.11.3.2 HEXR, It
was noted that the factory didn’t keep cleaning,
replacement and storage records for PPEs such
B.11.3.2. Personal Protective No (-) as mask. FRARUMITEERBTRAKMOSHE
Equipment [Minus] |/, BHFMHFENILE, It is recommended that the
factory should keep records for PPEs including
but not limited to cleaning, replacement and
storage. BT REBF RAKIER . BHRMEHFN
13K,

Mr. Xu Shijun (23/09/2015

Mr. Xu Shijun {23/07/2015

In accordance with the Regulation of Chemical
Safety Usage in Workplace, Article 12, 1R#E( T
YR EFERILFEMMENEL25, It was noted that

Score Interpretation

Good Minor deviations are identified in no more than 2 questions per chapter; these questions are not marked as crucial.

Improvements Needed Deviations are identified in less than half of the total number of questions per chapter. No deviations are found in questions marked as crucial.

Non-compliant Deviations are identified in half or more of the total number of questions per chapter. One deviation in a question marked as crucial is sufficient to assess the entire chapter as non-compliant.
Under “Grace Period” Not Available

Not Applicable Requirements do not match to the company structure

Not Rated Only applicable for re audits; if a question was rated “+” in the previous full audit or re-audit the auditor will mark the question NR

BSCI Audit Summary Report This is an extract of the BSCI Audit Report, which is available in the BSCI Platform. Page 9/14
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Name of the producer : Ningbo Make Heat Electrical Appliance Co., Ltd

An initiative of the Foreign
Trade Association [FTA}

DBID : 350064 and Audit Id : 32860 Audit Date : 23/06/2015

Audit Type : Full Audit Audit Methodology : Industrial Business Social Compliance Initiative
Tier |

B.11.4.1. Chemicals No (7)) the MSDS of soldering tin in using area was Mr. Xu Shijun [23/07/2015

[Minus] |unavailable. & #& kK ILERLELLERKIEMSDS, It is
recommended that all the MSDS should be
provided on chemical using area. BiXfFTA
MSDSHM IR EMLZ & ERNY) .
In accordance with the BSCI Social Requirements|
B.11.6.2, 1R4EBSCI # < 7i4£B.11.6.2 &KX, It
was noted that the factory had not checked

- (-) electrical installations and equipment yet. ##%
B.11.6.2. Electricity No [Minus] |[BAIJ mRHTHISREK A, It is recommended
that the factory should checked electrical
installations and equipment periodically. BT~
RHTES ST EME,

Mr. Xu Shijun {23/07/2015

Chapter Score [] Good [l Improvements Needed [ Non-Compliant
Numb_er of deviations in crucial 00of 6

questions

Fulfillment Percentage 89.74%

B.13. Environment

In accordance with Law of the People's Republic
of China on the Environmental Impact
Assessment (2003), Article 16&22, t&iE(hEAR
HFEAREMITMNENFE 1681225, It was noted
(-) that the factory did not provide EIA and obtain

B.13.1. Environment No [Minus] |EIA approval from environmental authority. ]~ Mr. Xu Shijun 123/12/2015
FRIBEIAFIRERI E . It is recommended that the
factory should conduct EIA and obtain approval
from environmental authority. TJ” MR TR &
E#tE,
In accordance with BSCI Social Requirements
B.13.5, #R{EBSCI # £ 71{£B.13.5FK . It was
noted that the facility had not developed
mechanisms to ensure reduction of emissions,
. (-) particularly CO2 emission, at least but not s
B.13.5. Environment No [Minus] |[limited to legal local requirements. & #% kM k% Mr. Xu Shijun 123/07/2015
BEI-ENFKBESKERZES B, Itis
recommended that the facility should develop
such mechanisms. BB XFE—EHHIRABR
SHEHREDS B,
Chapter Score ] Good [ Improvements Needed [] Non-Compliant
Numb_er of deviations in crucial 00of 0
questions
Fulfillment Percentage 60.00%
Total Audit Results for Part B Tier I
Total Score [J Good [X] Improvements Needed [] Non-Compliant
Total number of deviations in 0 of 35
crucial questions
Overall fulfillment percentage 93.04%
Score Interpretation
Good Minor deviations are identified in no more than 2 questions per chapter; these questions are not marked as crucial.
Improvements Needed Deviations are identified in less than half of the total number of questions per chapter. No deviations are found in questions marked as crucial.
Non-compliant Deviations are identified in half or more of the total number of questions per chapter. One deviation in a question marked as crucial is sufficient to assess the entire chapter as non-compliant.
Under “Grace Period” Not Available
Not Applicable Requirements do not match to the company structure
Not Rated Only applicable for re audits; if a question was rated “+” in the previous full audit or re-audit the auditor will mark the question NR
BSCI Audit Summary Report This is an extract of the BSCI Audit Report, which is available in the BSCI Platform. Page 10/14
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Name of the producer : Ningbo Make Heat Electrical Appliance Co., Ltd

Y An initiative of the Foreign
DBID : 350064 and Audit Id : 32860 Audit Date : 23/06/2015 Trade Association [FTA)

Audit Methodology : Industrial Business Social Compliance Initiative

Audit Type : Full Audit

Tier |

Part C: Audit Findings

Chapter

C.1. Policy

C.2. Planning and Implementation

C.3. Management Review

C.4. Control of Subcontractors /
Suppliers / Sub-suppliers

C.5. Control of Homeworkers

C.6. Compensation

C.7. Child Labour

C.8. Outside Communication

Total

Score Interpretation

Good

Minor deviations are identified in no more than 2 questions per chapter; these questions are not marked as crucial.

Improvements Needed

Deviations are identified in less than half of the total number of questions per chapter. No deviations are found in questions marked as crucial.

Not Applicable

Requirements do not match to the company structure

Not Rated

Only applicable for re audits; if a question was rated “+” in the previous full audit or re-audit the auditor will mark the question NR

BSCI Audit Summary Report This is an extract of the BSCI Audit Report, which is available in the BSCI Platform.
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Name of the producer : Ningbo Make Heat Electrical Appliance Co., Ltd

An initiative of the Foreign
Trade Association [FTA}

DBID : 350064 and Audit Id : 32860 Audit Date : 23/06/2015
Audit Type : Full Audit Audit Methodology : Industrial Business Social Compliance Initiative
Tier |

Workers Interview Sheet

I Workers Interview Sheet

Workers Male workers number Female workers number % of the total workforce

Total 2 4 19.35

Workers aged < 18 years interviewed 0 0 0.00

IApprentices interviewed 0 0 0.00

Disabled persons interviewed 0 (0] 0.00

Full time workers interviewed 2 4 19.35

Part time workers interviewed 0 0 0.00

Seasonal workers interviewed 0 0 0.00

Migrant workers interviewed 2 4 19.35

Pregnant workers interviewed (0] 0.00

Interview methods used number (how many)

Number of Individual interviews

3

conducted

# of people interviewed in Group(s) |3

# of Interviews conducted on site 6

# of Interviews conducted off site |0

Was an interpreter used? Clyes XNo

_Langu.age(s) used for worker Chinese

interviews

No. of Essentials (If the number of rows is not enough, please add pages as needed and include with the
interview attachments).

1 Legal minimum wage was RMB1650/ month.Normal working hours: 8:00-11:30, 12:30-17:00 and if needed,
worked overtime at 17:30-19:30 . Labor contract was signed two copies and one was kept by worker. Wage was
calculated by montly rate. 150%, 200%, 300% of normal rate would be compensated for overtime on normal
working days, Saturday and holidays. PPE was provided with free.

2 Normal working hours: 8:00-11:30, 12:30-17:00 and if needed, worked overtime at 17:30-19:30 . Maximum 2
hours overtime per day. The worker was participated the health and safety training on fire safety and PPE usage
before starting to work. Drinking water was provided free of charge. Wage was paid by cash with pay slip at the
10th of each month.

3 Fingerprint machine was used to record each IN/OUT.Legal minimum wage was RMB1650/ month. There was no
region discrimination. There was no strike in past 2 years.The worker was participated the health and safety
training on fire safety and PPE usage before starting to work.

4 Wage was calculated by monthly rate. 150%, 200%, 300% of normal rate would be compensated for overtime on
normal working days, Saturday and holidays. Wage was paid by cash with pay slip at the 10th of each month.
They worked overtime voluntarily and they could leave overtime arrangement with verbal informing. The latest
fire drill was conduct in Mar 2015. The workers knew how to use fire fighting equipment.

Score Interpretation

Good Minor deviations are identified in no more than 2 questions per chapter; these questions are not marked as crucial.

Improvements Needed Deviations are identified in less than half of the total number of questions per chapter. No deviations are found in questions marked as crucial.

Not Applicable Requirements do not match to the company structure
Not Rated Only applicable for re audits; if a question was rated “+” in the previous full audit or re-audit the auditor will mark the question NR
BSCI Audit Summary Report This is an extract of the BSCI Audit Report, which is available in the BSCI Platform. Page 12/14
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Name of the producer : Ningbo Make Heat Electrical Appliance Co., Ltd
DBID : 350064 and Audit Id : 32860

Audit Type : Full Audit
Tier |

. An initiative of the Foreign
Audit Date : 23/06/2015 Trade Association (FTA)

Audit Methodology : Industrial Business Social Compliance Initiative

Child and Young Workers Record Sheet

INo Data Available for >Child and Young Workers Record Sheet

Score Interpretation

Good

Minor deviations are identified in no more than 2 questions per chapter; these questions are not marked as crucial.

Deviations are identified in less than half of the total number of questions per chapter. No deviations are found in questions marked as crucial.

Improvements Needed
Non-compliant

Deviations are identified in half or more of the total number of questions per chapter. One deviation in a question marked as crucial is sufficient to assess the entire chapter as non-compliant.

Under “Grace Period”

Not Available

Not Applicable

Requirements do not match to the company structure

Not Rated

Only applicable for re audits; if a question was rated “+” in the previous full audit or re-audit the auditor will mark the question NR

BSCI Audit Summary Report This is an extract of the BSCI Audit Report, which is available in the BSCI Platform. Page 13/14
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Name of the producer : Ningbo Make Heat Electrical Appliance Co., Ltd
Audit Date : 23/06/2015 - B S( I

DBID : 350064 and Audit Id : 32860
Audit Type : Full Audit
Tier |

Overall Producer Pictures

Audit Methodology : Industrial

An initiative of the Foreign
Trade Association [FTA}

Business Social Compliance Initiative

No Photos Available
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